Preparing to Take Your SUSE Certification Exam with an Online Proctor
Before your exam
Please read the below instructions carefully and make sure you test your audio and video settings well in
advance. You can find guidance for different scenarios depending on which Operation System you are
working with.
1. Online proctoring uses Zoom for real-time communication. Zoom is a web-conferencing
application, and you'll be prompted to install or run it in the process of connecting with the
proctor.
Where possible download and install Zoom. We strongly recommend you test the Zoom app
before the start of your exam to make sure all settings are in place and working. If you are
unable to install the App, you will still be able to run your exam through the web browser.
a. Windows and Mac – https://support.zoom.us/hc/en-us/articles/201362033
b. Linux - https://support.zoom.us/hc/en-us/articles/204206269
c. Installation documentation specific to Open SUSE: https://support.zoom.us/hc/enus/articles/204206269-Installing-or-updating-Zoom-on-Linux#open-suse

The openSUSE installer for Zoom may throw two errors upon installation. Even if this is
the case, the client will still install successfully.

2. Test your audio and video
a. Audio: https://support.zoom.us/hc/en-us/articles/201362283-Testing-computer-ordevice-audio
i. Scroll to appropriate section for your operating system
b. Video: https://support.zoom.us/hc/en-us/articles/201362313-How-Do-I-Test-MyVideoi. Scroll to appropriate section for your operating system

The Day of Your Exam
Familiarize yourself with the exam rules
You will be expected to comply with these standard rules
Standard Rules
You are alone in the room
Your desk and work area are clear
You are connected to a power source
No phones or headphones
No dual monitors
No leaving your seat
No talking
Webcam, speakers, and microphone must remain on throughout the test.
The proctor must be able to see you for the duration of the test.

How to launch your exam
1. You can launch your exam appointment starting 15 minutes prior to scheduled appointment
time. However, the earlier you start the appointment, the longer you may need to wait.
2. Log into the SUSE exam portal at https://ondemand.questionmark.eu/home/611762
3. Browse to My Assessments. If your browser’s popup blocker is enabled, then disable it. Click
on the launch link for your appointment.

4. Launching the appointment will open a new browser window. At this point you will wait for the
proctor to initiate a Zoom meeting.

5. When you see the “Proceed” button, this means that the proctor has claimed your appointment
from the queue and is inviting you to join a Zoom meeting. Click “Proceed.”

6. After clicking “Proceed,” you may see the “Please wait for the host to start this meeting.” dialog
depicted below.

Or may go directly into the meeting, as depicted below. Note that you can see there are two
participants in the meeting, you and the proctor.

7. At this point, the proctor will greet you and begin the process of checking your identification and
securing your test environment. You will need to ensure that your audio and video are enabled,
and you are sharing your screen.

8. Once the proctor has completed your authentication and security check, you can minimize the
Zoom meeting client and select the proctoring portal tab/window to go to the next step, “User
Agreements.”

You must agree to all statements to proceed to the exam.

9. After accepting all user agreements, the proctor will display the “Begin Exam” link.

10. Clicking “Begin Exam,” opens a new window where the actual exam will appear. Note that the
proctor must first unlock the exam. When the proctor unlocks the exam, the “Please wait …”
changes to “Start Exam” and is enabled. At this point, you will see the exam content. The
proctor will monitor you throughout the exam and you must continue to share your audio, video
and screen.

